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Citrix Awards ONLC Training Center Instructor Top Honors � 
Rick Townsend is Top Citrix Certified Instructor 

Orlando, Florida � January 28, 2007 � Citrix Education today announced that ONLC Training Centers instructor, Rick 
Townsend, had the highest student evaluation scores in 2006, earning him the title of Top Citrix Certified Instructor. The 
announcement was made at the annual Citrix Summit being held in Orlando, Florida.  

Best Instructor in 2006 
ONLC Training Centers CEO, Andy Williamson and Customer Service Manager, Joan Good were present when Townsend 
received the award. �We knew Rick was a great instructor. This award validates that he is the best in the country,� said 
Williamson. 
 
�It was a great honor to receive the award. I was surprised,� said Townsend. What makes the award particularly meaningful 
is that many of Townsend�s students received training that was delivered using the company�s Remote Classroom 
Instruction (RCI) technology. 
 
A Win for Remote Classroom Instruction 
�The fact that Rick received this award when about a third of his students were sitting in remote classrooms says a lot about 
our RCI process,� continued Williamson. With RCI, students in low-enrollment locations link into the instructor-led class 
being held at another site. Special Internet conferencing, electronic whiteboards, cameras, and high-quality speakerphones 
are used to make the student feel like they are seamlessly integrated into the instructor�s class. 
 
ONLC Training Centers is a Top Citrix Partner 
�I work closely with the staff at Citrix Education to provide leading edge training at our seven Citrix Authorized locations 
throughout the Northeast and Mid-Atlantic Regions,� said Good. �Having Rick teach our classes is one of the reasons we 
won the award for the top-rated Citrix Authorized Learning Center earlier in 2006. With Rick�s award today, we are 
building an even stronger reputation as a top Citrix partner.� 
 
About the Citrix 
Citrix Systems, Inc. (Nasdaq:CTXS) is the global leader and most trusted name in on-demand access. More than 180,000 
organizations around the world use the Citrix Access Platform to provide the best possible access experience to any 
application for any user. Citrix customers include 100% of the Fortune 100 companies and 98% of the Fortune Global 500, 
as well as hundreds of thousands of small businesses and individuals. Citrix has approximately 6,200 channel and alliance 
partners in more than 100 countries. Citrix annual revenues in 2005 were $909 million. Learn more at www.citrix.com.  

About ONLC Training Centers 
ONLC Training Centers, founded in 1983 (initially as Online Consulting) is one of the largest training companies in the US 
and delivers training in over 20 locations in the Northeast. The company is a leader in blending classroom training with 
Internet conferencing. ONLC has trained more that 240,000 IT professionals, developers, and end-users over the past 20 
years. They�ve provided training for companies such as Tyco, IBM, DuPont, Dow Jones and Company, and Citi Group, as 
well as many medium-sized businesses. Learn more at www.onlc.com and www.onlc.com/rci. 
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